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Tips for Dealing with Cyberbullying 
 

 
 

While the previous section discussed digital citizenship and the important groundwork to 
minimise cases of cyberbullying, incidents can and will still occur. Schools and kura then play a 
crucial role in promptly dealing with behaviour and stopping situations from escalating. 
Preventative methods can be employed to minimise future occurrences, but it is important to 
remain realistic about how much influence schools and kura can have in online environments, 
especially outside of school hours.  

Cyberbullying can, and should, be integrated into other anti-bullying initiatives, and this has 
shown reasonable success.1 This includes programmes, policies (such as a digital citizenship 
policy and anti-bullying policy), awareness-raising activities, and curriculum-based activities. 

What is particularly important is that schools and kura help ākonga to understand what a 
cyberbully has done and how it affects others. 
 

 
1 Slonje, R., Smith, P. K., & Frisén, A. (2013). The nature of cyberbullying, and strategies for prevention. Computers in 
human behavior, 29(1), 26-32. 
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